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  (f)	
  Public	
  and	
  private	
  organizations	
  are	
  encouraged	
  to	
  provide	
  their	
  volunteers	
  whose	
  duties	
  
require	
  direct	
  contact	
  with	
  and	
  supervision	
  of	
  children	
  with	
  training	
  in	
  the	
  identification	
  and	
  
reporting	
  of	
  child	
  abuse	
  and	
  neglect.	
  
	
  
Section	
  11166.	
  	
  	
  
	
  

(a) Except	
  as	
  provided	
  in	
  subdivision	
  (d),	
  and	
  in	
  Section	
  11166.05,	
  a	
  mandated	
  reporter	
  shall	
  make	
  
a	
  report	
  to	
  an	
  agency	
  specified	
  in	
  Section	
  11165.9	
  whenever	
  the	
  mandated	
  reporter,	
  in	
  his	
  or	
  
her	
  professional	
  capacity	
  or	
  within	
  the	
  scope	
  of	
  his	
  or	
  her	
  employment,	
  has	
  knowledge	
  of	
  or	
  
observes	
  a	
  child	
  whom	
  the	
  mandated	
  reporter	
  knows	
  or	
  reasonably	
  suspects	
  has	
  been	
  the	
  
victim	
  of	
  child	
  abuse	
  or	
  neglect.	
  The	
  mandated	
  reporter	
  shall	
  make	
  an	
  initial	
  report	
  by	
  
telephone	
  to	
  the	
  agency	
  immediately	
  or	
  as	
  soon	
  as	
  is	
  practicably	
  possible,	
  and	
  shall	
  prepare	
  and	
  
send,	
  fax,	
  or	
  electronically	
  transmit	
  a	
  written	
  followup	
  report	
  within	
  36	
  hours	
  of	
  receiving	
  the	
  
information	
  concerning	
  the	
  incident.	
  The	
  mandated	
  reporter	
  may	
  include	
  with	
  the	
  report	
  any	
  
nonprivileged	
  documentary	
  evidence	
  the	
  mandated	
  reporter	
  possesses	
  relating	
  to	
  the	
  incident.	
  
	
  (1)	
  For	
  purposes	
  of	
  this	
  article,	
  “reasonable	
  suspicion”	
  means	
  that	
  it	
  is	
  objectively	
  reasonable	
  

for	
  a	
  person	
  to	
  entertain	
  a	
  suspicion,	
  based	
  upon	
  facts	
  that	
  could	
  cause	
  a	
  reasonable	
  person	
  
in	
  a	
  like	
  position,	
  drawing,	
  when	
  appropriate,	
  on	
  his	
  or	
  her	
  training	
  and	
  experience,	
  to	
  
suspect	
  child	
  abuse	
  or	
  neglect.	
  “Reasonable	
  suspicion”	
  does	
  not	
  require	
  certainty	
  that	
  child	
  
abuse	
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located	
  in	
  the	
  county	
  in	
  which	
  the	
  images	
  are	
  seen.	
  Within	
  36	
  hours	
  of	
  receiving	
  the	
  
information	
  concerning	
  the	
  incident,	
  the	
  reporter	
  shall	
  prepare	
  and	
  send,	
  fax,	
  or	
  
electronically	
  transmit	
  a	
  written	
  followup	
  report	
  of	
  the	
  incident	
  with	
  a	
  copy	
  of	
  the	
  image	
  or	
  
material	
  attached.	
  

(2)	
  Any	
  commercial	
  computer	
  technician	
  who	
  has	
  knowledge	
  of	
  or	
  observes,	
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procedures	
  to	
  facilitate	
  reporting	
  and	
  apprise	
  supervisors	
  and	
  administrators	
  of	
  
reports	
  may	
  be	
  established	
  provided	
  that	
  they	
  are	
  not	
  inconsistent	
  with	
  this	
  article.	
  

(2)	
  The	
  internal	
  procedures	
  shall	
  not	
  require	
  any	
  employee	
  required	
  to	
  make	
  reports	
  
pursuant	
  to	
  this	
  article	
  to	
  disclose	
  his	
  or	
  her	
  identity	
  to	
  the	
  employer.	
  

(3)	
  Reporting	
  the	
  information	
  regarding	
  a	
  case	
  of	
  possible	
  child	
  abuse	
  or	
  neglect	
  to	
  an	
  
employer,	
  supervisor,	
  school	
  principal,	
  school	
  counselor,	
  coworker,	
  or	
  other	
  person	
  
shall	
  not	
  be	
  a	
  substitute	
  for	
  making	
  a	
  mandated	
  report	
  to	
  an	
  agency	
  specified	
  in	
  
Section	
  11165.9.	
  

(J)	
   A	
  county	
  probation	
  or	
  welfare	
  department	
  shall	
  immediately,	
  or	
  as	
  soon	
  as	
  practicably	
  
possible,	
  report	
  by	
  telephone,	
  fax,	
  or	
  electronic	
  transmission	
  to	
  the	
  law	
  enforcement	
  
agency	
  having	
  jurisdiction	
  over	
  the	
  case,	
  to	
  the	
  agency	
  given	
  the	
  responsibility	
  for	
  
investigation	
  of	
  cases	
  under	
  Section	
  300	
  of	
  the	
  Welfare	
  and	
  Institutions	
  Code,	
  and	
  to	
  the	
  
district	
  attorney’s	
  office	
  every	
  known	
  or	
  suspected	
  instance	
  of	
  child	
  abuse	
  or	
  neglect,	
  as	
  
defined	
  in	
  Section	
  11165.6,	
  except	
  acts	
  or	
  omissions	
  coming	
  within	
  subdivision	
  (b)	
  of	
  
Section	
  11165.2,	
  or	
  reports	
  made	
  pursuant	
  to	
  Section	
  11165.13	
  based	
  on	
  risk	
  to	
  a	
  child	
  
which	
  relates	
  solely	
  to	
  the	
  inability	
  of	
  the	
  parent	
  to	
  provide	
  the	
  child	
  with	
  regular	
  care	
  
due	
  to	
  the	
  parent’s	
  substance	
  abuse,	
  which	
  shall	
  be	
  reported	
  only	
  to	
  the	
  county	
  welfare	
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